
                                                                         

DATE:  1 April 2020 

LOCATION:                                                                     GODMANCHESTER and ENVIRONS                   
Assessment completed by:                        Dick Taplin, Graham Wilson and Town Clerk 
Date:  1 April 2020 
Task:  Street Coordinators and Volunteers 
Task Description: During the Covid-19 pandemic, when many people are self-isolating or social distancing, the Godmanchester Covid-19 
Mutual Aid Group have set up a network of Street Coordinators (SC) to assist their neighbours (clients). The role of the SC is to act as a point 
of contact for anyone who requires help because they are ill, self-isolating or in difficulty – it might include undertaking specific actions such 
as going shopping, collecting prescriptions or posting letters/parcels for these clients, and it undoubtedly requires referring action to other 
helpers or agencies when appropriate, and following this up to ensure that such action is taken. 

 

AREA RISK LIKELIHOOD REQUIRED ACTION/SAFETY MEASURES IN 
PLACE 

ACTION 
DEADLINE 

COMPLETED 
BY/DATE 

Internal Risk of contagion while 
shopping, collecting 
prescriptions or posting 
letters 

 
L 

Under current regulations, non-cohabiting individuals 
should minimise personal contact, and maintain a gap of at 
least 2m from others. The SC will be at risk from contagion 
when in shops or pharmacies and while delivering to the 
client. Equally, the client needs to be protected from 
contagion spread by the SC. 
 
The SC will need to develop anti- contagion strategies for 
normal shopping trips (eg frequent washing of hands, 
wearing and changing gloves), and these should be helped 
by shops and pharmacies invoking distancing rules on their 
premises. Where possible use new carrier bags from the 
shop to avoid spreading the virus to client. 
 
When paying in shops, contactless cards is the preferred 
option, avoiding handling of card or keypad. New allowance 
on debit cards is now £45 (since 1 April 2020).. 
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External Risk of cross-contagion with 
client 

 
L 

When delivering shopping or medicines, the SC needs to 
maintain social-distancing. This should include delivering 
items to the door, attracting the attention of the client – by 
ringing doorbell, knocking or phoning – then standing back 
by at least 2m until the client has acknowledged the 
delivery.  
 
Both the SC and the client should wash their hands as soon 
as possible after making/taking delivery. In terms of 
payment, try to avoid handling cash. Ideally the client 
should reimburse you via a bank transfer, or provide you 
with a prepaid card to buy the goods. 

  

External Areas Slips, trips and falls when 
collecting items or delivering 
to clients. 

 
L 

The SC should be aware of hazardous locations within their 
street, and around normal shops. They might not be aware 
of hazards within gardens of clients, and should take extra 
care when delivering shopping or medicines. 

 
 

 
 

External/Internal Lifting injuries  
L 

It is possible that client shopping needs, in addition to the 
SC’s normal shop, might lead to heavier loads. The SC 
should be careful to package shopping in individual bags 
within their safe carrying limit and avoid personal strain 
when carrying them.  

 
 

 
 

Internal Clients not receiving a 
service, and thus being 
more isolated/at risk 

 
L 

There will be occasions when the SC has to hand over the 
client request to another person or agency. Wherever 
possible, the SC should check back with the client after an 
appropriate time to ensure that action is being taken. If 
possible, the other agency should also be asked to report 
back to the SC. 

  

Home Increased stress or anxiety 
due to number or 
complexity of demands 

 
L 

The SC should be aware that they are fully supported by the 
GMC Covid-19 Mutual-Aid Group and the Town Council. 
They should not hesitate to seek advice or counselling if 
they become stressed. However, as an individual who has 
volunteered for the role, it is also likely that they have 
already allowed for such stress. 
(Note: this risk assessment is only for role as SC and does 
not cover wider Covid-19 risks.) 
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General Problems over money  If shopping for the client, there has to be trust on both 
sides. All shopping/prescriptions should be accompanied by 
a detailed receipt (although prescriptions for the elderly will 
generally be without charge). If possible, payment should 
be with a prepaid or contactless card (to avoid 
contamination at tills), and reimbursement method agreed 
when the order is taken. 

  

General Identification/protection of 
those ‘at risk’. 

 SCs may become aware of clients or client families who 
become more ‘at risk’ (eg child abuse, domestic violence) 
because of the social distancing/self-isolating situation. Few 
SCs will have DBS certification or training 
(https://www.gov.uk/government/organisations/disclosure-
and-barring-service), and it is essential that they should 
know to whom such concerns should be referred. The 
Mutual Aid Coordinator will be the first point of call in such 
circumstances, and will then refer cases to the appropriate 
authorities, as necessary. DBS checks - but not training – 
can be effected within 7 days if deemed necessary. 

  

General Confusion of roles with 
Timebank, HDC, CCC etc. 

 
L 

A number of organisations are offering help. The SC should 
make it clear that they are part of the Godmanchester 
Covid-19 Mutual Aid team, which coordinates with other 
Town organisations. 

  

 

 


